Teaching parents about infant temperament.
Parents need to understand temperament because it has an impact on their daily interactions with their children. The essential messages for parents should be that temperament traits are real; they are important for both child and parent, and they are best managed by accommodation, not confrontation or attempts to change them. Parents can be reached at all levels of professional contact throughout childhood, including the newborn nursery at well-child visits, and in preschool or day care.